Kingsbury Court Surgery

Part of Kings Gate Group

Minutes
Meeting: PG Meeting at EASTGATE SURGERY
Date: Tuesday 15t September 2026 Start: 18:30 End: 19:30
Present: DB JB RT SW VB TG MW JP CM YD
Apologies: SG MB GB IR
. . Action
Ref | Points Discussed Notes
Introduction and
1 apologies from
non-attendees
Covid Covid and Flu Mass Clinics will be on Saturday 3™ | Ongoing
RSV and 10t October 2026
We will have all Saturday Flu Clinics for these
vaccinations. We will also be administering the
2 vaccinations during our normal weekly clinics.
RSV (Respiratory syncytial virus) is available for
the over venerable 65 and over year olds. Patients
that are eligible for this vaccination will be invited in
for their uptake of the vaccination.
Systmconnect Continues to be a success with many patients Ongoing
3 enquiring about health issues, ordering medication
etc. You can now access this service via the NHS
App
New GPs We have appointed 2 preregistered Pharmacists SLT
4 who work under the direction, and supervision, of
YD
5 Group Member MW RT SW MB still to attend the Surgery for a tour | CM
invites into Surgery
Newsletter September newsletter was emailed to all group HP
members — positive feedback received from the
6 members and comments were that the information
containerd within the document was very
informative
: 1. Members complimented the Surgery on the
Any Other waiting time for ‘call back’ service, stating
7 Business that the telephone service we provide is of

credit to the Surgery




2. (Primary Care Network) Confirmation was
relayed to group members that we are
pleased to announce that TRIDENT is now
fully operational

3. As of 18t October, referrals for
Physiotherapy will now be directed to CORA
HEALTH apposed to MSK

4. Successful visitor from a Member of
Parliament, Ms Alex Mayer, last month.
Focus was on the procedure, and
administration, of child immunisations.

5. Chair of our PG attended our quarterly
complaints meeting with SLT

Next Meeting

Brief Meeting 15t December followed by
Celebration gathering with buffet
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